
  
   
Date:  
 

Branch Name & Code*: Servicing Emp No/POA*:       Service Request No*: 

Quick Response (QR) & Sound Box Request Form 

Account details (All communication will be sent to the address mentioned in our records) 

(Proprietors, Partnerships, Public/Private Limited Companies, Trusts, Societies, Associations, Clubs) 

Name of the Company/Firm*  

Customer ID of Company / Firm (to be filled by Branch) *  
PAN/GST No: 

 

Account Number*:  

 
Business Owner/Main Director Name(s) and Contact Details  

Business Address  

Annual Business Turnover (as per last FY return filed) *  

 
 
Constitution (please mark √) * 

  ☐   Proprietary ☐   Partnership 
 
 
  ☐   Pvt Ltd Co. 

 ☐   Public Ltd Co. ☐   Society 
 

 
 

 ☐  Association  
 

 
 

 ☐   Trust       ☐   Club 
  

 Others…………………………... 

Please provide at least 2 VPA (Virtual Payment Address) 
options by your choice. (VPA will be allocated according to 
availability.) * 

     @dlb 

  @dlb 

Number of QR Codes Required 

 

“I/We would like to avail Dhanlaxmi Bank Limited’s UPI-QR services (services). I/We hereby confirm and give my / our consent for enrolling as merchant with Dhanlaxmi 
Bank Ltd (Bank). I/we confirm that the information given by me/us to the Bank as above   is true and complete and forms the basis for enrolment for this service. I/We further 
declare that I/We have read, understood and agree to be bound by the terms and conditions of the Bank for availing this service from time to time including charges. I / we 
also agree to abide by the applicable law and regulatory guidelines from time to time in the subject matter.    If at any stage, the Bank comes to know that the information 
provided herein is incorrect and/or misleading, the Bank reserves the right to terminate the above services provided to me.   I/We authorize the Bank to verify my/our 
credentials or make any references required in respect of enrolment for UPI- QR service with any authority / Bank’s business partners and I/We hereby confirm and give 
my / our consent for sharing of personal information with authorities / Bank’s business Partners. I/We understand that the Bank may from time to time is entitled to share 
any information including but not limited to credit and other information about me/us, information on this form or in any other document provided to the Bank, to or receive 
such information from any credit bureau, reporting agency, person with whom I/We may have or propose to have financial dealings. I/We hereby gives my/our consent and 
authorize Bank to credit/debit my/ our Account with Dhanlaxmi Bank Ltd with the transaction amount, MDR, other charges and service tax or any other dues payable. I/ we 
agree that the Bank shall have an unfettered right of set off or lean towards any of my / our dues.  In the case of charge back/Dispute, I/We authorize the Bank to review the 
transactions initiated by the customer and debit the account with sufficient money, if the charge back/Dispute request is verifiable. I/ we agree that I /we shall not raise any 
claim or demand against the Bank on account of such credit/debit in my / our Account as above. I / we also agree to provide any information regarding the transactions 
carried out by the customers through the UPI-QR services sought by the Bank at any time.  The liability for dispute resolution for any chargeback arising out of the 
transactions lies with me/ us.  I/We confirm that I/ we  have personally signed  the application form and declarations after understanding the terms and conditions  to avail 
the facility from the Bank and I/ we have the full legal authority to sign application form and declarations, this agreement or any other terms and conditions as stipulated 
by the Bank in the subject matter for and on behalf of my/ our   Merchant Establishment and the Bank is entitled to assume, without independent verification, that the  
signatory of this application / agreement / terms and conditions  is duly authorized by me/us/ the Merchant Establishment and the Bank is not liable in any manner for the 
forgoing and any consequences that may arise relying on my / our above confirmations. I/We understand that the Bank reserves the right to reject the application at its sole 
discretion and without assigning any reason. I/We further confirm that transaction carried out through the UPI-QR services / in my account are legitimate transactions and 
all collections/ transactions through this mode will be as per RBI/NPCI/Government & Regulatory guidelines from time to time and the Bank bears no responsibility for any 
consequences / fraudulent transactions arising out of such transaction.  

 
I/ we accept & confirm that above mentioned information is correct.                     
                      
                                                                                                                  Signature/s of the merchant/ Authorized Signatories of the Merchant with seal             

Place ……………......                                                                                             
                                                                                                                                                                                                                
Date …………...……. 
   
 
 

 

Schedule of Charges  

Sound Box Required   ☐ Yes   ☐  No 
QR Sound Box One Time Activation Rs. 300/- + GST 
QR Sound Box Monthly Rent Rs. 125/- + GST 
QR Sound Box Caution Deposit Rs. 2500 (FD Lien marked) 

RuPay Credit cards acceptance Required * 
 
☐ Yes   ☐  No 

Merchant Discount Rate for RuPay 
Credit Card transactions. * 

Up to the transaction amount less than or equal to Rs.2000/- - Nil 
Transaction amount more than Rs.2000/- - 2.00 % + GST of the 
transaction amount. 

If Exiting QR Code customer, please specify the VPA  
☐   De-installation of Sound Box        Reason for de installation (Please specify): - 

Terms and Conditions applicable 

Necessary charges may be debited to my/Our SB/CD Account No: ……………………………………………... 



 
 
 

 FOR BANK USE ONLY*: 

Merchant Category Code*   Merchant Deals with  

 
  Merchant Type* 
 
  Small [Turnover up to 20 lakhs] 
 
  Large [Turnover more than 20 lakhs] 
 

 
 
   Small  ☐  

  
 Large ☐  

   Customers Registered Mail ID*  

   Geo-Location Coordinates*  Latitude:   Longitude:  

  Fixed Deposit Lien marked on FD No.:                                 Dated:  

 

Branch Name: …………………………………………………………...         Date: ……………………….  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


